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Deploying VMware United Access Gateway: VMware
Workspace ONE Operational Tutorial
Overview
Introduction
VMware provides this operational tutorial to help you with your VMware Workspace ONE® environment. Workspace ONE simplifies
access to cloud, mobile, and enterprise applications from supported devices. As an IT professional, you can use Workspace ONE to
deploy, manage, and secure applications. At the same time, you can offer a flexible, bring-your-own-device (BYOD) initiative to your
end users from a central location.

Purpose
This operational tutorial provides you with discussions and exercises to help with your existing VMware Workspace ONE® production
environment. VMware provides operational tutorials to help you with
Common procedures or best practices
Complex manual procedures
Troubleshooting
Note: Before you begin any operational tutorial, you must first deploy a production environment. For information about deployment,
see the VMware Workspace ONE Documentation.

Audience
This operational tutorial is intended for IT professionals and Workspace ONE administrators of existing production environments. Both
current and new administrators can benefit from using this tutorial. Familiarity with networking and storage in a virtual environment is
assumed, including Active Directory, identity management, and directory services. Knowledge of additional technologies such as
VMware Identity Manager™ and VMware Workspace ONE® UEM (unified endpoint management), powered by VMware AirWatch, is
also helpful.
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